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® What is ethical trade?

Ethical trade can be defined as business practices that are socially responsible and protect the
environment and the rights of workers.
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® Where can I find more information on ethical trade?

Information on ethical trade is available through organisations such as the Ethical Trade Initiative
(ETI), International Labour Organisation (ILO) or UN Global Compact. Visit our Useful links
page for more information.

T HNV/REG| (Ethical trade) (ZBIT A2FMITILE Z TAFTEE TN

TNV BBINZ BT S 15T, Ethical Trade Initiative (ETI), [EFE57@EERI(ILO), [
yua—s)ba Ny e EOMBEN O AFTEET, FEMIC OV TIL, Sedex V=7
A F® Useful links _X—T% ZE L 72 &0,

http://www.sedexglobal.com/resources/useful-links/

® My company is conforming to local and national law. Why do I still need to conform to
ETIL ILO etc?
Although local and national laws provide the basis of a company’s policies, internationally
recognised standards such as the Ethical Trade Initiative (ETI) Base Code and the International
Labour Organisation (ILO) Conventions have been created to drive convergence in policies and
principles.
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About Sedex
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® What codes is Sedex based on?

Sedex stores information on ethical and responsible practices covered by ETI Base Code, SA8000,
ISO14001 and OHSAS 18001. Sedex members can use the information on the system to evaluate
suppliers against any of these codes or the labour standards provisions in individual corporate
codes. Sedex itself does not specify a particular code or state that suppliers have ‘passed’ or
‘failed’.
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® How does Sedex differ from other organisations such as the Ethical Trade Initiative
(ETD)?

Sedex is an online database which allows companies to store and view data on ethical and

responsible business practices. Sedex does not set any standards or determine the policy of its

members. It is purely a tool for facilitating access to information.
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® Is Sedex just adding another level of bureaucracy?

No; Sedex aims to prevent the unnecessary duplication of information. We are driving
convergence in ethical trade and believe that Sedex can actually help to reduce bureaucracy. By
becoming a member of Sedex you only have to fill out one questionnaire and can share this with
multiple customers.
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® |s the information on Sedex accurate?

The rules of Sedex require members to use their best endeavours to ensure that the information
placed on Sedex is correct. However, we do not verify or validate this information. If you need
validation of the data we suggest that you request a third party ethical audit to be conducted at the
supplier’s site.
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® If I’m on Sedex, does that mean I’m an approved supplier?

No; being on Sedex does not mean that you have met any ethical standards or are in compliance
with any code, but it does mean that you have committed to continuous improvement. It is up to
each customer to assess their suppliers’ information on Sedex and to decide whether it meets their
own standards.
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® | already have an assessment system for my suppliers; why should I join Sedex?

Sedex provides an electronic system for collecting and analysing comparable information on
ethical and responsible business practices. It can be accessed by any supplier or site, anywhere in
the world, providing they are able to use the internet. Sedex allows you to access and analyse
ethical assessments, action plans and corrective actions, and to track progress over time.
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® What happens if I don’t join Sedex?

If you have been requested to join Sedex by one of your customers it is likely that they see Sedex
as an important part of their responsible sourcing practices. It is becoming increasingly common
that companies see Sedex membership as a condition of supply. You should see membership as
something that can benefit not only your customers but also your own company. If you are unsure
of how it can benefit you please contact us directly or click here for more information.
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®  VWill my competitors be able to see my supply chain?

No; members can only see information about other companies if they have been granted access.
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Ethical audits
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® IfI join do I need to have an ethical audit?

No; having an ethical audit is not a requirement of membership. You may wish to have an ethical
audit based on your own internal policy or by the request of one of your customers.
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® What audit protocol does Sedex use?

Sedex does not prescribe a specific type of audit. Sedex provides a place to store any and all
ethical audit reports, with a summary of non-compliances held in a common format.

However, Sedex has created the Sedex Members Ethical Trade Audit (SMETA) —a common audit
methodology and report format compiled of best practice in ethical trade audit technique. Go to

the SMETA page for more information.
Sedex TIXEDEE TS bavZERALTHNETR?



Sedex TIIFFEDEEFIELIEEIZIL TWERA, 77y 7+ —A BT, BE&EICK-
THIE SN AEEREIERE, FEAREEL S TRE TEET,
ZARTIZIE, = DN RREGNCETEEDONA N T T 7T 4 AR ST
SMETA (Sedex Members Ethical Trade Audit) Z#2f: L TV &9, FEMERICOWVTIL,
SMETA D _X—T % ZHEL 72 &0,

http://www.sedexglobal.com/ethical-audits/smeta/

® Who pays for audits?

Sedex does not specify who pays for audits. It is up to each site, supplier and retailer to agree who
should bear the cost of auditing. However, Sedex seeks to minimise the cost of auditing by making
a single audit report available to a number of different customers.
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