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Since September 2012, the Nippon CSR Consortium has been working to provide a forum in which to
identify and discuss negative human rights impacts that may arseeasilt of corporate activities. This

work has been conducted in collaboration with companies from various industrial sectors, as well as NPOs,
NGOs and human righexperts in academia.

Thefirth Stakeholder Engagement Programm@016focused on idetifying silent human rights issues by
sector based on Human Rights Guidance Tool developed by UNERd-identifying priorities on the
Sustainable Development Goals (SDGs) by sertoconsideration with the Sustainable Development
Goals and proposalsrfthe SDGs submitted by NGOs/NPOs in the G73lsiena Summit. The programme
washeld six times in the period froft5" June to 27 JulyTheresultof the discussion®f is summaized in

the A Hman Rights Issue6 dr af t ) damdd ctume n td r arf the SBGsrby Sectddraft)e s
documentand are hereby disclosed for public consultation.

1. Subject
Human Rights Issudsy Sector(draft)and Priorities on the SDGs by Sector (draft)

2. Access to the document
The document is available via the CRT Japan eh#p://crtjapan.jp/en/

3. Application
(1) Consultation Period
Friday Septembe80, 2016 to Monday, OctobeB1th, 2016Japan Time)

(2) Submission Address
Pl ease send your comment s ftumseC®afiat,bywepad n 6s Ni pp o
(yourcomment@crtjapan.jp) as an attached document in Word format. Please kindly be advised
that we are unable to accept commeimtsughother methods (such as by telephone, fax, or post),


http://crt-japan.jp/en/
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nor are we able to accept anonymous ssbimins.
(3) Application Procedure
Address to: Secretariat of the Nippon CSR Consortium (in CRT Japan)
Subject: Commentoii Hu man Ri gahnds @ Rrsiucersi ti es on t he SDGs O
Organization/Affiliation and Name: (Department, Name)
Email and Telephone

(4) Comments
We invite public commeston the following questions. In the description of your comments,
please specify the industry sector, page number, and concrete issue that your comment addresses.
Depending on your needs, pleasgeryour comment®n the PublicComments sheeAppendix
2).

Please Isare any comments on thencept angirocedurenf this programme

Please freely respdrwith any comments ot Hrman Rights Issues by Secfod r af t ) o

documenand APriorities on the SDGs by Sector (d
3. Thefinal report is sheduled for publication in Decemh2016 What kind of format and/or

procedure do you consider would be most appropriate for finalizing the report?

(5) Submission and Inquiry
Secretariat of Nippon CSR Consortium (in CRT Japan Office)
E-mall: yourcomments@cijapan.jp

Management and Handling of Comments

The commergtonthe draft submitted to the Nippon CSR Consortium will be used for the future

reference of participants in the discussionsfddtunately we are unable to respond to individual

comments. All the commentgersonahames and/or corporate and organizational names submitted

will be disclosed on the CRT Japan website, however addresses, telephone and fax numbers, and
addressesofth comment er 6s will not be published. | f th
which a particular individual can be identified, or any information deemed to damage a property right

of an individual person or a corporation, pertinent sections oétevill be deleted at the time of

Y

publication.

Hiroshi Ishida
Executive Director, Caux Round Table Japan


mailto:yourcomments@crt-japan.jp
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1 Preface
1-1. Purpose of th&takeholder EngagementigrammeHuman Rights Due Diligence Workshop)

The Nippon CSR Consortium was established in September 2012 to raise awareness and promote activities
in the fields of business and human rights by offering a forum in which companies can discuss human
rightsissues with NGOs and other companies. The consortium consists of corporate participants,
NGOs/NPOs, humarights experts and representatives from academia. In 2012 the 68 participants

consisted of 39 companies and 11 organizations, in 2013 the 35 patticjgae from 15 companies and

12 organizations, and in 2014 the 68 participants were 3rtboompanies, 1@rganizationsand others, in

2015 the 98 participanis the first sectiorof the workslop were from 48 companies anddrganizatios.

In 2016, ther3 participants were from 40 companies and 14 organizations.

There are some underlying factors that contributed to the establishment of the consortium. Companies
sometimes struggle to address diverse human rights issues with limited budgets andsréduenefere,

even once a year, it is useful themto get together to try to be leaders in their field by proactively
seeking to understand and address human rights issues that their industry may be involved in.

The consortium also emphasizes sustdlitlf activities. As stated above, the companies are committed

to continuous efforts for incremental improvement. In order to respond dynamically to a diverse range of
issues, participant companies seek to stay abreast of changes and issues inyhtbatqoigentially link

their activities to human rights impacts.

The Nippon CSR Consortium positions thiakeholder Engagement Programasean activity that aims to
assist companiest industry levelsn (1) identifying and assessing any actual oeptally adverse human
rights impacts as defined in the UN Guiding Princihledichare connectetb ther activitiesat company
levels and (2) integrating and acting upon fimelings, (3) reportingand (4)tracking improvement
continuouslyWe hope prticipant®companies can use the kvledge acquired at this programioe
support their human rights due diligence activitietheir compares

T h Hunfian Rights Issue by Secfoirafto and APri orities on theeSDGs by
outcome of tle discussions startéd Jure and ended in Jul®016 and is hereby opened for public

consultation. We would appreciate candid comments on the fimaft stakeholders. The final documents

will be issued irDecembeR016

Refer to: Human Rights Council, 20Report of the Special Representative of the Secr&aneral on the issue of human

rights and transnational corporains and other business enterpriségailable at:
http://www.ohchr.org/documents/issues/business/A.HRC.17.31.pdf#tsearch="report+of+the+special+represe
ntative+of+the+secretarygeneral+on+the+issue+of+human-+rights+and+transnaticssakd Nov 10

2014).



http://www.ohchr.org/documents/issues/business/A.HRC.17.31.pdf#search='report+of+the+special+representative+of+the+secretarygeneral+on+the+issue+of+human+rights+and+transnational
http://www.ohchr.org/documents/issues/business/A.HRC.17.31.pdf#search='report+of+the+special+representative+of+the+secretarygeneral+on+the+issue+of+human+rights+and+transnational
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1-2. Programméor Identifying Human Rights Issues

The Nippon CSR Consortium, guided by the UN Guiding Principles, has been working on identifying
important potential human rights issues by industry sector. The process used to identify the issues is
explained in the following sectin

In the 2012Stakeholder Engagement Programingportant human rights issues by sector were identified

through dialoguewith the participants based ddentifying the human rights issues and expectations
relevant to business in UNEP FI Human Rightsdaote Todl (Human Rights Guidance TdolThe final

report AHunan Rights |Issues by Sector (2013)0 refl

Nn2013, we further explored AHunan Rightsud ssues by
chain. Identifying CSR issues throughout relatellie chainsvas very usefulor CSR departments to

understand which human rights issues were related to departAfemtpublic consultation i Hu ma n
Rights I ssues by Sector (v.2)0 was issued.

In 2014 based on the public comments received in 2018jirc a t i mrgan tighsassuesishould be
understood with he parti cul ar context in which they ariseo
background of the issuésised orGlobal Risks identifd by World Economic ForuimWe focused on

understanithg the interconnectivities of global risks, and related human rights (societal and environmental

i ssues) to business. This process is a practical s
i ssues are significance to the business activities
i ssues are dynamically Aifrnteegr Ipiurbked amd siuntteartd @omne @
Sector (v.3)0 was issued.

In 2015, orporate participants were given a lecture on the particular context in which human rights issues

arise by members of NGOs/NPOs and subject expHnts.programme addressed emerging human rights

issues on sexual minority atethnical intern traineein Japarwhich have been received much attention

recently Then, the participantse vi ewed HAHuman Rights | ssues by Sect
Guidance Todl (2014) developed by UNEP FI to examine any added/removed/modified points in the

report Compared tdhe 9 sectors in 201 total the programme in 2015 was scaled up to the 11 sectors,
identifying thesector specifichuman ri ghts i ssues. After public cor
Sector (v.4)0 was issued.

In 2016, the programme addressed talevance between the SDGs and human rights issues. The year of
2015 marked the four significant events. At the G7 Summit in Schloss Elmau Germany, G7 leaders pledged
to promote responsible supply chains, and strongly supported the UN Guiding Prianifdesiness and

2 http://www.unepfi.org/humanrightstoolkit/fundamentals. gApcessedn Nov 10", 2014).
3 http://www3.weforum.org/docs/WEF_GlobalRisks_Report 2014.pdf  (Accessed onAugust, 08, 2014)
4 http://www.unepfi.org/humanrightstoolkitAccessed on July 102015)



http://www.unepfi.org/humanrightstoolkit/fundamentals.php
http://www3.weforum.org/docs/WEF_GlobalRisks_Report_2014.pdf
http://www.unepfi.org/humanrightstoolkit/
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Human Rights. They also stressed the need to develop substantive National Action Plans and strengthen
grievance mechanisms. At the Session of the United Nations General Assembly in September, the
Sustainable Development Goals (SDGs) weraptatl.In the UK, the Modern Slavery Act was adopted.

And, at the UN Climate Conference in Paris COP 21 in December, the countries made the Paris Agreement
which will come into effect in 2020. Considering all of thesents, the programniecused on ideifying

silent human rights issues by sector based on Human Rights Guidance Tool developed by UNEP FI, and
reviewing any added/removed/modified pointsiitluman Rights Issues by Sector (@4andidentifying

priorities on the SDGs by sector in consideratiwith the proposals for the SDGs submitted by
NGOs/NPOs in the G7 Isehima Summit.
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1-3. Procedure of th@rogramme in 2016

The programmeonsists of the following four steps.

Step 1 Step 2 Step 3 Step 4

Stepl: Understariing the context in which humanights issues arise

Corporate participants were givaecture on the particular context in which human rights issues
arise by members of NGOs/NPQ@gternational Organizations, asdcial entrepreneur3hey
presentedhow the issuesvere related tthe SDGs.(Dayl)

Step2: Reviewing and identifying adverse human rights impaisiagfrom corporate activities

As a contributor|nstitute for Global Evironmental Strategies (IGE®)esented an overview of SDG

Compas3 and the participants discussed 82Gs andelatedhuman rights issues. (Day2)

Using SDG Compasdh¢ participantsdentified the priorities on the SD@y sector in consideration

with positive and negative impacts on the SDG goals, and discussed the related human rights issues.
Theyalsr evi ewed t he AHuman Rights | ssues by Sector
Rights Guidance Tool developed by UNEP FI. (Day3/4)

Step3:ntegratingperspectives frorhothcorporations and stakeholders

The participants summarised discussion eotst ad exchanged their viewgith NGOs/NPOs,

subject expertfter receiving the feedbacks from NGOs/NPOs and subject exjiertsartici@nts

finalized the discussiorontentdy sector. The Secretariiien compiledheir workand developed

AHuman RNRswyéeds sby Sercd off Pr(idaraiftti)eds (draft)ot he SDGs by ¢

B

Step4: Colleéhg Public Comments and finalimy our report
The Secretariat invites public commentstioe both documenfsom Septembeto Octobey 2016
Following considerationaf he r ecei ved comment s, the secretaria
by Sectov50and APriorities on the SDGs by Sectoro.

The programme received great support and contribution Ifistitute for Global Environmental Strategies
for providing the mtroduction to SDG Compass, and from the UNEP Finance Initiative for providing the
knowledge on Human Rights Guiding Tool.

% http:/lsdgcompass.org/wpontent/uploads/2015/12/019104_SDG_Compass_Guide 201Bqmifssed on August 1'5
2016)



http://sdgcompass.org/wp-content/uploads/2015/12/019104_SDG_Compass_Guide_2015.pdf
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1-4. Points for Consideration
1-4.a Differing degrees of awareness of human rights issues

The level of detail in the feedback providedM$O and expert stakeholders was not consistent, perhaps

due to differing study and priority areas. Similarly, there were gaps in the level of awareness of human

rights issues amongst the corporate participants, reflecting differing levels of engageinéoiwean

rights issues. Each company and sector is in a different situation, and the level of outside scrutiny on

human rights may differ according to the companybs

1-4.b Scope of Study and Analysis

The programme in 201&nd this outcome do hnclude the following study and analysis.

A The interconnectiomap of WEF Global Riskilustratedin fiHuman Rights Issues by Sector (2.B)
not discussedr in the scope of analysis, as it is not related tati@ntation and aim of th
programme

A Ways of addressing the identified human rights issues and WEF Global&@lot included in the
scope of study as it is nlated to therientation and aim of thprogrammelt will be an issue to be
discussed next year as necessary.

A The finance, phanaceutical, apparel and textiles, paper and printing, and consulting and auditing
sectors are not in the scope of lgei, as the programnuid not review them.

1-4.c Addition of New Sector

The programme in 2016 added the Consumer G8edw®r(Sports and D&r Goods).
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2 Paoints for collecting Public Comments

We invite publiccomments on the following thrgmints 1-3. In the description of your comments, please
specify the industry sector, page numbeiiconcrete issue that your comment addresses, and the
background and reasdéor your commats.You may use the Public Comments Shégigendix 2 to

submit your comments, if you prefer.

1. Pleaseshare any comments time concept angbrocedure of this programme

2. Please freely respond Rvidglhht anlys <waengreetngt sid it airH ut(mdae
onthe ®Gs by Sector .(draft)o document

3. Comments on the format and procedure of the final report
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3 CRT Japan's viewpoint as the Secretariat of Nippon CSR Consortium

In international CSR movementgtigrowing importance of addressiBgsiness and Human rights issues is

on the rise mainly among the Western countries. At the G7 Summit in Schloss Elmau Germany, G7 leaders
pledged to promote responsible supply chains, and strongly supported the UN @uiitiiges on

Business and Human Rights. In the UK, the Modern SlaveryAstpassed. As this case illustrates,

legislation and mandatory for CSR continues to progress rapidly. In the rapidly growing social responsible
investment (SRI) market, aniniiav e cal |l ed fAiCor porate Human Rights
benchmark process evaluating 100 selected companies. There are increasing the media coverage and the
development of social media. In the changing social environment surrounding companies, @i@mands
companies to address CSR issues in the context of Business and Human Rights become certainly growing.
It addition, along with global business expansion, companies are always in a situation of facing local

human rights and environmental issues whichoaoeirring in areas of their operation sites. There are

al ways various types of friskso beyond the scope

companies are always exposed to unpr endriagetmentpil e @ mi

is important for companies tddres€SR issues.

The Sustainable Development Goals (SDGs) show significant global priority issues for 2030 and provide a
vision of how the world should look lik&#he SDG<an be taken by companis business opportuiy.
However,it is veryimportantthatcompanies shouldonsider any negative impacts arising from their

business operationghen addressing the SDGs issud® lesson learned from the 2016 Stakeholder
Engagement Programme is that companies neiglendfy where the greatestositiveand negative

impacts occur though their value chain, #mehdecide which the SDGs issues should be addressed as a
high priority to themThis ensuresxtremelylong-term benefits for companies.

The SDGs d@arly focus orhuman rightsas theyarefully commi t t ed t o fALeave no one
Companies should conduct a mapping of their value chain to identify high impact areas for their
stakeholders. And, when they conduct dialogues with their stakeholders potentially ahddxetrszely

impacted by corporate operations, it is vienportantfor them to éscuss wih the standpoint of those

peopleand addressegative impacts in which they produBesitive impacts should noeffset by

negative impactsihrough the implementian of the programmehé UN Guiding Principles on business

and human righte/as recognized asvery useful toolor understandingvhere potential and actual adverse
impacts on human rights occur through value chain

AHuman Ri ght s ,texbpedas thdrgsultDethe discussions between companies and
NGO/NPO, served as the bdsereflectingthe conceptsrittenin the preamble tthe SDGsand

identifying high impactareaghrough value chaimhe past programmes focused on identifyingatieg
impacts through value chaiHowever, his knowledge also helped to focus on what positive impacts could
be produced if negative impacts were addressed.

10
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The lesson from the past Stakeholder Engagement Programme is that when companies address human
rights related riss, they should takéne standpointf thar stakeholdes. To develop such a viewpoint,
companies need to develop grievance mechanisms, conduct dialogues with the people with human rights
abuses and NGOs, and conduct human rights dgeidde processelst sum, companieshould listen to

the local voice®f the peopledverselyimpactedidentify their speciic pressing issues, amadidresshe

issueswith utilizing high expertise and strategies. And, companies should be held accowrtable iarm

they cause and outcomes of their actions, as well as should enhance their transparency by disclosing
information linked to economic, environmental, and ethical aspects related to their businesses in order to
ensure legitimacyf their businessperationsBy doingsoc o mpani es can earn fALicens
trust from stakeholders which becomes a backbone for corporate sustainable competitiveness in the long
run.

We would like to offer our great gratitude fdis. Kaori Nomura from UNEP iRancelnitiative who
provided the knowledge dfuman Right$GuidanceTool, and forMs. Ikuho Miyazawa fromnstitute for
Global Environmental Strategiago cooperatedor implementation of SDG Compass into the 2016
Stakeholder Engagement Programme.

CauxRound Table Japan

Nippon CSR Consortium
Minoru Matsuzaki
Hiroki Wada

11
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4 Human Rights Issues by Sector (draft)

As the result of the reviewing procesghe programme this year, the newly added or edited pegtshown
with underlires,while thedeleted parts are shown undschtableof the sectors.

4.1 Manufacturing (electricity, precision, machinery, others)

Key value chains applicable to the manufacturing sector were classified into seven categories, and concrete
issues ere further explored focusing on the products and services specified below.

41.1 Key value chains in manufacturing sector
Create: research, development, design
Buy: capital investment, procurement
Manufacture: production, manufacturing
Transport storage, logistics
Sell: distribution, sales and marketing
Use: consumption, utilization
Discard: disposal, recycle

4.1.2 Discussegroducts and services
Construction machinery
Small electronic devices
Office imaging equipment
Electronicmeasuring instruments

12
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4.1.3.

Potential human rights issues in the specified products and services, relevant value chains

Key human rights issues in the
manufacturing sectoelectricity,
precision machinery, othérs

Concrete issues

Value Chain

*Highly relevantvalue chains are shown in parentheses [ ]

w
c
<

areald

2InoeINUR
podsuel |

II°S
asn
pJeasig

ureys Alddns yjuoneiado ai0)

Workplace
conditions

Working
hours and
wage

9 Long working hours may become the norm in overseas
factories, due to lowages not matching local standards
living, and piecerate work.

1 Unpaid overtime work in Japan.

Health and
safety

1 Severe incidents causing death or injury especially with
research and development, as well as manufagtsiias.
[C/M]

1 Long working hours may cause health problems, in
particular, mental health problems.

9 Progression of diseases by Aegalth checkups.

1 Inadequate living conditions (living in a dormitory within
the factory, sharing one small dormitory roonthwseveral
people, being locked up for control) and poor sanitation
(shower, toilet, etc.,) may affect the health of the
employees.

9 Lack of protective equipments such as finger sacks, glo
masks, eylugs or progress of occupational diseases d
to notwearing them

Discrimination

During
work

1 Inequality in working conditions, training, and promotion
discrimination against female workers and sexual
minorities,sexual and power harassment.

Child labour

Minimum
age

9 There may b possible risks of child labour and traffickin
through brokers in supply chains across developing
countries (e.g. subcontracting works). Job applicatinay
be made usingpke identities.

Forced or
compulsory
labour

Deposits
and papers

1 iMediators dnay require foreign workers in Asian
countries tchand ovelD (e.g. passport) and/or pay
excessive commission at the time of recruitment.

Forced
overtime

1 Risk of long working howgmay cause forced overtime,
due to excessive quotaquirements

Freedom of

association and

collective
bargaining

1 Potential lack of communication/dialogue between labo
representatives and unions.

1 Potential insufficiency in institutionalization and operatiq
of labourmanagement consultati@nd/or absence of
substantive collective bargaining.

fPotential insufficiency i
union shop
fPotential insufficiency i

trade unions are banned or not fully implemented
(including real cases vene trade unions are banned).

13
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Key human rights issues in the Concrete issues Value Chain
manufacturing sector *Highly relevant value chains are shown in parentheses | |w |= = |0 |c D
oS82 28|
21 5|3 o
(¢ g 8 a
c |~
)
Q Resources Use of 1 Designing and developing products, transporting and §
= natural with low environmental burdens (less electric
g resources consumption, easy to recycle). [C/U/D/T/U]
E,- 1 Abuse and contamination of land and water at a factor
local construction site. [B/M/D]
Searity Non-state | q Potential diversion of funds, goods and senfices
groups and|  nonstate groups, and armed groups. (e.g. conflict
security minerals)
payments
o Relations with | Relations | § A new venture (e.g. plant construction) by a governme
0, governments | to states may be launched without obtaining appropriate consen
8 with poor from local communities, including indigenous people a
) human minorities.
o rights 1 At time of bidding for a plant construction and operatio
S records the lbour standard presented by a host government m
% not comply with the international standards.
g 1 Offshore development[C}oad infrastructured],waste
=) disposdD]
Bribery 1 Potential risk of being involved in bribery and corruptio
and _ such as facility payments, especially at time of obtainin
corruption licenses and authorizations. [M]
1 Possible risks of corruption when entering into a contrg
cusbms of the manufacturing industry, friendships whe
contracting and operating, as well as of being involved
corrupt practices when receiving orders from governme
[S]
Q Relations with | Health and | § Potential positie impacts of changing consumer
> customers safety behaviours (e.g. conducting responsible marketing
% considering health and safety of consumers) [S], and
o contributing to raising
environmental issues. [U/D]
9 Potential risko the lives or bodies of endunsumers are
createddue to a defect in specified products provided
through the customer/clients. [C/M]

® Voluntary Principlesn Security and Human Rights to identify benchmatkspf//www.voluntaryprinciples.oiy
” The lawon using conflict mineralis now quite clear, and as part of their due diligence, companies need to take

" The lawon using conflict mineralis now quite clear, and as part of their due diligence, companies need to take
many measuresito accountRefer toThe OECD Due Diligence Guideline for Responsible Supply Chain of Minerals from
ConflictAffected and HigiRisk Areaghttp://www.oecd.orglorporate/mne/mining.htpand an exampléhe DoddFrank

Wall Street Reform and Consumer Protection(Attp://www.sec.gov/about/laws/wallstreetrefeama.pdjConflict minerals
directly contribute to the maintenance of conflict anelassociaté with sexual violence against women and girls

such aghatin the North and South Kivus.

14
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4.1.4 Human rights issues ithe manufacturing sector andthe relevant value chaing
other than the specified products and services

1 Core operation/ Supply chainchild labour > minimum age and Community > resources > others

Products collected in industrialized countries for recycling purpose are shipped to developing countries and
disposed there finally as waste. There is a potential risk of child labour, if children are involved in

collecting recyclable material from the wasiteshese countriedf the products/waste is hazardous and

toxic and poorlyhandled, there is a potential riskdi$astrousiuman rights consequences for the health

and safetyf the people in communify[D]

1 Community > resources > use of natural resesirc

Protecting traditional knowledge of indigenous people, and sharing with them the profits derived from the
use of such knowledge. (ABS: Access and Besgtiitiring) [C/B]

8Case profile: Tragigura lawsuits in Cote doélvoire.
(http://businesrumanrights.org/en/trafigulawsuitsre-coted 6 i voi ) e#c 9344

15
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4.2 Manufacturing (Infrastructures)

Key value chains applicable to the maamifiring secto(Infrastructure)were classified into seven categories,
and concrete issues were further explored focusing on the products and services specified below.

4.2.1 Key value chains in manufacturing sectolInfrastructure)
Create: reseah, development, design
Buy: capital investment, procurement
Manufacture: production, manufacturing
Transport: storage, logistics
Sell: distribution, sales and marketing
Use: consumption, utilization
Discard: disposalecycle

4.2.2 Discussedoroducts and services
1 Infrastructure
*Among various product families in electronic components, ferrite products (parts) were safetted
theirvalue chairwas focused an

16
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5.2.3 Potential human rights issues in the specified products and services,aeant value chains
Key human rights issues in the Concrete issues Value Chain
manufacturing (infrastructures) sect| «jighly relevant value chains are shown in parenthed 5 [ | = ~lwlclo
[] o|12|82|E(8|
ANEYE 2
88 =
= =
@
O | Workplace Working 1 Long working hours may become the norm in
% conditions hours and overseas factories, due to low wages not matching
o wage local standards of living, and piecate work.
@ 1 Unpaid overtime work in Japaim¢reasing ahome
=3 overtime along with development of IT)
o
=3 Healthand | q Severe incidents causing death or injury especially
0 safety within research and development, as well as
s manufacturing sites. [C/M]
3 9 Long working hours may cause health problems, in
S

particular, mental health problems.

9 Inadequate living conditions (living in a dormitory
within the factory, sharing one small dormitory roon
with several people, beingdked up for control) and
poor sanitation (shower, toilet, etc.,) may affect the
health of the employees.

1 Lack of protective equipments such as finger sacksg
gloves, masks, eyglugs or progress of occupational
diseases due to not wearing them

Discrimination | During 1 Inequality in working conditions, training, and
work/ promotion discrimination against female workers,
Employment dis_a_bilities, sexual minorities, ethnic groups and
religions)
Child labour Minimum 9 There may be possible risks of child labour and
age trafficking through brokers in supply chains across
developing countries (e.g. subcontracting works). J
applicatiors may be made usirfgke identities.
Forced or Deposits and q AMediatoss @nay require foreign workers in Asian
compulsory papers countries tchand ovellD (e.g. passport) and/or pay
labour excessive commission at the time of recruitment.
Forced 1 Risk of long working howgmay cause forced
overtime overtime, due to excessive gaogquirements
Freedom of 1 Potential lack of communication/dialogue between
association labour representatives and unions.
and collective 1 Potential insufficiency in institutionalization and
bargaining operation of laboumanagement consuttan and/or

absence of substantive collective bargaining.

fPotential insufficiency
union shop
fPotential insufficiency

where trade unions are banned or not fully
implemented (including real casebere trade unions

are banned).
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Key human rights issues in the Concrete issues Value Chain
manufacturing (infrastructures) sectol xHjighly relevant value chains are shown in parentheses []. [o @[z ~lwlclo
oS (D2 2|2 |2
Q i ] o
3| |58 g
812 =
E" —
5
Q Resources Use ofnatural 1 Designing and developing products with low environmentg
= resources and burdens (less electrionsumption, easy to recycle). [B/D
3 infrastructures | ¢ Grabbing of lands that local people can access to water in
E,- can use for agricultures as basighdir lives.
Security Nor-state 1 Potential diversion of funds, goods and servicesnonstate
groups and groups, and armed groups. (e.g. conflict minéPals
security
payments
o Relations with | Relations to 1 A new venture (e.g. plant construction) by a government n
9. | governments | states wih poor be launched without obtaining appropriate consent from Ig
8 human rights communities, including indigenous people and minorities.
o records : .
a2 1 Possible risks that standards of loeavs are lower than
Q international standards.
< .
@ Bnbery_ and 1 Potential risk of being involved in bribery and corruption,
g corruption such as facility payments, especially at time of obtaining
) licenses and authorizations. [M]
1 Possible risks of corruption when entering into a contract,
customs of the manufacturing industry, friendships when
contracting and operating, as well as of being involved in
corrupt practices when receiving orders from government.
o Relations with | Health and 1 Potential risko the lives or bodies of end consumers are
> | customers safety createddue to a defect in specified products and services
% provided through the customer/clients
@
o8] 9 Negative impacts on marine regsoes and terrestrial
8 ecosystem.
s
9,
<
m 9 Potential risk to include expression that may cause violatig
S of human rights in corporate reports and commercials.
Q
=.
]

® Voluntary Principles on Security and Human Rights to identify benchmiattgs/(www.voluntaryprinciples.oig

% The law on using conflict minerals is now quite clear, and as part of their due diligence, companies need to take many

measureinto accountRefe to The OECD Due Diligence Guideline for Responsible Supply Chain of Minerals from
ConflictAffected and HigiRisk Areaghttp://www.oecd.org/corporate/mne/mining.htamd an exampléhe DoddFrank
Wall Street Reform and Consumer Protection (Attp://www.sec.gov/about/laws/wallstreetrefoepa. pdf Lonflict minerals
directly contribute to the maintenance of conflict ameassociaté with sexual violence against women and gslsch as
thatin the North and South Kivus.

18




CAUX ROUND TABLE

4.2.4 Human rights issues ithe manufacturing sector andthe relevant value chains other than
the specified products and services

1 Core operation/ Supply chainchild labour > minimum age and Community > resources > others

Products collected in industrialized countries for recycling purpose are shippeactlopitey countries and
disposed there finally as waste. There is a potential risk of child labour, if children are involved in
collecting recyclable material from the wastes in these counifrits® products/waste is hazardous and
toxic and poorlyhandlel, there is a potential risk dfsastrousiuman rights consequences for the health
and safetyf the people in community: [D]

1 Community > resources > use of natural resources

Protecting traditional knowledge of indigenous people, and sharing with tieepndfits derived from the use of
such knowledge. (ABS: Access and Benr8ititaring) [C/B]

1 Case profile: Tragiguralawsut s i n Cote do6él voire.
http://ww.businesfiumanrights.org/Categories/Lawlawsuits/Lawsuitsregulatoryaction/LawsuitsSelectedcases/Trafiguralaw
suitsreCtedlvoire
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4.3 Information, Communication and Technology(ICT)
Key value chains applicable to the ICT sector were classified into six categories, and concrete issues were
further explored focusing on the products and services specified below.

4.3.1 Key value chans in ICT sector

Create: research and development

Buy: capital investment for office and data centre, procurement of machine/equipment/raw materials
and soft ware

Produce: information planning, program development, system maintenance

Sell: networkprovider, sharing system, system maintenance & operation service, sales and marketing

Use: shared system operation, data archival

Discard: depreciation/amortization
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4.3.2

Potential human rights issues in the specified products and services, relevasaiue chains

Key human rights issues in ICT

sector

Concrete issues

Value Chain

*Highly relevant value chains are shown in parentheses [ ].

w
c
<

wn
o

areal)
2onpo.d

asn
pJeasig

ureyd A|ddns yuonesado 810D

Workplace
conditions

Working
hours

1 Long working hours (including attendance at weekends) al
unpaid work in system development process (e.grglease
period, during system trouble) [C/B/P/U]

1 Industrial health and safety of workers at overseas
subcontractors (outsource providers) and/or System
Integrators may not be ensured, because political and
economic factors are different from Japan. [C/P/U]

Health
and
safety

9 Long working hours may cause health problems, especial
mental health problems

9 Possible risks to safety and health duaitok at facilities of
networks

Discrimination

During
work

9 Gender (discrimination against female workers), sexual
orientation and nationality inequality in training and
promotion

1 Female workers may be transferred to other departments
without ther will, after taking maternity leavaiNorkers who
take care of other family members may be transferred to ¢
departments without their will.

Forced or
compulsory
labour

Forced
overtime

9 Excessive quotaequirementsnay lead to long workingdurs
and forced overtime

1 Forced labour may be conducted in sites of equipment
suppliers

Freedom of
association
and collective
bargaining

Conflict
with
local law

9 Freedom of association and collective bargaining may not
ensured.

Praection and
storage of
personal data

1 Personal information held by the company may be leaked

9 Personal information may be gathered and used without
gaining agreement of individuals/U]

1 Inadequate education to employees who deal with
management of paveal information may not contribute to g
rise in awareness of thefis/U]

9 Consumers may not be ableacquireways to recognize and
avoid risks due to inadequate trainings addcation on risks

of personal information to therfU]

fiCheckorwmoved

from ACreated, ADuring

Wor k o

and
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Key human rights issues in IC| Concrete issues Value Chain
sector *Highly relevant value chains are shown in parentheses [ o |w | v |0 [c |g
(continued) g S (S |28 |2
= Q
@ § 3
Q Resurces Use of 1 Environmental friendly energy use at a data centre (e.g,
3 natural energy saving, responsible power source management.
g resources water use [B]
E,— (water, 1 Having a negative impact on the lives of communities, S
land, etc.) as through noisand odor emissions from a data centre.
1 Potential risks of environmental pollution from
inappropriately discarded electronic devices. [D]
1 Conflict minerals may be used in equipmefigU/D]
Use of 1 Having a positive impact diecal communities such as by
infrastruct improving local infrastructure through the establishment]
ure an ICT network system. [P/U]
TUsersé social |l ives may b
caused by electricity and technical trouble. [U]
Community 9 Making a positive impact on local communities through
investnent information provision and ICT services, such as
enhancement of | reducngthemigitalp
divide.
0 Relations with | Relations | § Insufficient legal systems in host countries may cause
9. | governments | to states challenges in controlling forced overtime work. (e.g. at
8 with poor contracted local company for offshore development
) human projects) [P]
o rights 1 Potential violations of land ownership rights ofdb
Q record peoples at the time of government purchase of land for
% industrial park from of minority community. [B]
3 1 Possible risks surrounding demands from government
) .. . . . .
=] authorities to provide private information. [S/U]
Bribery 9 Potential risks of being involved in bribery and corruptio
and notably in offshore market research, and sales and
corruption marketing (especially in ICT service provision for
government agencies.) [C/S]
Relations with sociy 1 Potential risks of being complicit in activities of terrorist
and criminal groups throughe use ofechnology.
9 Potential risks of being complicit in crime and violations
human rights by the unintended use of technology
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Key human rifpts issues in ICT
sector(continued)

Concrete issues
*Highly relevant value chains are shown in parentheses [ ].

Value Chain
01Z|1218|5| 9
8 <|8|=|o| 38
3| |S 2
@ o

Relations with
customers

Jawnsuo)

Potential violation of privacy by information leakage,
especially in system operation

Big Data servicethat gather public consumer data may
unintentionally identify personal data by combining
information, and there is a potential risk of misuse the
customer personal data for commercial purposes without
prior approval from users.

Possible risks of violating human rights due to improper
websites (suicide websites) and improper use of ICT
(revenge porn).

Violence on the Internet, verbal abuses, and porn may pg
risks of giving adverse impacts on psychological
development of childrerfU]
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44 Logistics and Transport

44.1 Key value chains in logistics and transport
Create: research, development

Buy: capital investment, procurement of ships, vehicles, aircrafts, and fuel

Sell: promotionsales

Transport: storage, logistics, transportation
Discard: disposal, recycle

4.4.2 Discussegdroducts and services
Compound logistics businedegistics (land, marine, air), transport(aircratft, freight)
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4.4.3 Potential human rights issues the specified products and services, relevant value

chains

Key human rights issues in logistics and

transport sector

Concrete issues

*Highly relevant value chains are shown in parentheses [ ].

Value Chain
oO® (v |7 (9
SR 2B B
5 C
o) o
=t

Workplace
conditions

ureyo Alddns yuoneiao 210D

Working hours

Logistics and Tr aifténgive industrg u s
Though it is anticipated that mechanization is further advanced i
the future, laborious work of human beings will still remain.

1 Long working hous at fields and subcontracting companies
especially in busy seasons.

1 Long working hours such as night work and early morning wg
due to time difference with other countries

9 Because logistics industry has the public nature, unexpected
working hours may happen during occurrence of disasters.

Low wages

1 Wages may be lower than levels of wage

1 Working hours may get longer due to expansion of maler
markets. As a result, wages per unit of time decrease

Health and
safety

Dangerous wor k al ways fiosuck i
as loading and unloading heavy objects, transporting, using larg
machines, vehicles, work nearby traiascrafts and shipdt is
important to make daily efforts to prevent risks from occurring sg
to keep working places safe.

1 Workplace acidens couldoccur due to lack of sufficient safety
instructions at site where heavy machinery and cargos operal
such as terminadircrafts and airporfsand ship under operation
for marine transportation industry. (shipping industry)

1 Safety of workes in marine transportation industghen in
waters in which piracy can take place

9 Because logistics industry has the public natseepndary
disasters of labor hazards may occur

1 Long working hours may cause mental health risks.

1 Potential risks of causinigrced and child labour, and threateni
health and safety of workers and others in supply chains.

Discrimination

During work

As |l ack of human capital diy
anticipated, personnel and forms of employment such as
contract/temporary workers, @mployer based on reemployment
system, the change of the employment statusroporary
employees to regular employees, reduction of working hours,
working at home.

1 Inequality in working conditions, training and promotion may
occur due to various types of employments and various humg
capitals.

9 Foreigner nationals may face disciratory treatment in
employment and payment.

1 Uniform treatment tevorkers withoutdue concern fodiversity
elements such as religions and cultures.
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Key human rights issues in logistics an

transport sector
(Continued)

Concrete issues

Value Chain

*Highly relevant value chains are shown in parentheses [ ].

S|
IES

areald

podsuel]

pIessig

Resources

Alunwwo)

Use of natural
resources

Di Wioatiorsof power generation by the user of fossil fue
nonconventional natural gas resources, as well as natural en
makes a progress.

1 Potential risks of causing or contributing to environmental
contamination, air pollution, water quality degradator
destruction of natural habitats at the site of oil extraction. [

1 Exhaust gas from vehicles operating frequently along the
same route may cause contribute tdocal air pollution. [T]

I Environmental destruction such as soil contamination, wat]
quality degradation, air pollution may occur due to
construction and use of factories/logistic centers, roads,
railroads, ports and airports

9 Procurement and use of fossil fuel, and inefficient use of
resources may cause climate change which gives a negat
impact on lives of people.

9 Efficient use of natural resources can contribute to sustain
development (positive impact).

Use of
infrastructure

1 Vehicles, ships, and aircrafts operated by companies may
cause a damage on roads and ports where they operate

9 Disasters may damage infrastructures and disrupt logisticy

9 Efforts to recover infrastructures such as roads anidtic
centers after disasters, and maintain basic infrastructure f
local daily life (positive impact).

Security

 Potential risk of giving a negative impact on health and sai
of customers, the public, and other stakeholders.

1 Potential riskof excess use of force like violence by nationa
navies dispatched to areas where piracy is occurring or by
armed guard hired by a company to protect logistic center
less secure areas.

1 Potential risk of excess use of force like violence by armec

guardon-board ships to mariners and piracy. (shipping
industry)

1 A potential riskto navies, piracy may abuse the rights of log
communities such as fishermen. (shipping industry)
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Key human rights issues in logistics an Concrete issues Value Chain
transport sector *Highly relevant value chains are shown in parentheses [ ].
. 0O @ v |4 O
(Continued) c S 2 |9 @
Q < - > ]
@ g 5
8 |
0 Community 9 Possible contribution to local people living in areas by _
3 Investment cooperation for operation of relief suppliers sites,
g transportation of relief and support suppliers to shelters du
3, occurrence of disasters (positivegact).
<

9 Possible contribution to culture development, job creation,
tourism promotion, industrial vitalization, and enhancemen
the local infrastructure by making a loterm commitment
and connecting people and goods (positive impact)

Relations with | Bribery and
governments | corruption

juawuianohb
pue A18100S

9 Possible risk of being involved unintentionally in bribery ar
corruption such as by way of facilitation payment. [T]

1 Potential risk of being involved in collusion, bribenyda
corruption at the time of negotiating investments and route
development with governments and legislative authorities.
[C/B]

lllegal dealing,| Trafficking in
Trafficking human

SENTe

9 Potential risk of direct association with trafficking throubk t
transportation of trafficking victims (via international airline
and shipping companies).

9 Potential risk of transporting banned goods

fiCheclo was delected frofiBuyd and iCommunity Investmeint

27




CAUX ROUND TABLE

4.5 Chemicaland Building Materials

Key value chins applicable to the chemiadbuilding materialssector were classified into seven categories,
and concrete issues were further explored.

45.1. Key value chain in the Chemical an@uilding Materials Sector

R&D, Procure, Producéransport Sell, Use Discard

4.52. Value chainand key human rights issies in Chemical andBuilding Materials sector

indicates very important. indicate important.

Key human rights isges in chemical

and buildingmaterial sectors

Concrete issues

Value Chain
- R =]~
it (2]
o |8 |8 |8 |= | |8
= |E & =
o |8 |8 S
=

Workplace
condition

ureyo A|ddnsyuonesado aio)

Working
hous

BtoB companies may face possik
occurrence of overtime work arising fro
receiving orders without consideration
resources. (oneds ¢

Not enough understanding on the degreg
importance in working hour manageme
correspondig to working conditions tha
differ according to countries/areas. (sup
chain)

Health and
safety

There are relatively many sources of riskg
the industry that use hazardous substar
(chemical substances) and large sg
facilities. (oneds

Possible risks of causing health hazardg
emgdoyees and final consumers if supplie
do not provide complete information ¢
chemical substances
supply chain)

Possible risks of violating human rights
outsourcing companies that conduct saf
and functionality tests to human bgs with
poor ethical values. (supply chains)

Disciplinary
measures

Because practices of disciplinary measu
differ largely according to countries ar
regions, there are possible risks
developing policies on disciplinary measut
that do not match r

Inadequate grievance mechanisms agai
di sciplined persons

Difficulty in understanding actual situatior
of disciplinary measures against supplig
because practices of disciplinary measu
differ largely according to countries ar
regions.(supply chains)
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Key human rights issues in chemiq Concrete issues Value Chain
and building material sectorg
(continued) 212 (21518 1§ |2
o |8 |8 |8 |[= | |8
= [ n Q
o | |8 S
Q Discrimination | During work Cases of discrimination ises differ in areag
T and time (for instance, discrimination agait
S sexual minorities has occurred in 201
@ Elimination of discrimination during worl
s globally remains un
S and supply chains)
& Possible risks of violating human rights
%_ disabled people due to the delay
s devel opment of wor
i company and supply chains
> Redundancy Clear and convincing selection standa
and may not be presented during redundancy
dismissal di smi ssal (onebs co

Possible risks such as taking a legal ¢
from not conducting an appropria
communi@tion based on standards
judgment for redund
and supply chains)

Forced Labour|

Deposits and
papers

There are high reputational risks duri
occurrence of forced labour, because
presence or absence of migrant vk is
not globally and comprehensively identifig
(onebs company and

Forced
overtime

BtoB companies may possibly dema
forced overtime, because they receive org
without consideration of their resourc
(volunteer oertime work ends up bein
overtime wor k) (one
chains)

Trafficking
in human

There are high reputational risks duri
occurrence of forced labour, because
presence or absence of migrant workers
not globally and emprehensively identified
(oneb6s company and

Freedom of]
association

Freedom of
association
and
collective
bargaining

Possible risks of facing a producti
suspension due to occurrencestifikes and
boycotts, if negotiatioetween manageme
and | abour is not ¢
company and supply chains)

Employees may not have a means to disg
issues related to labour without interferen
of companies. (oned
chains)
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Key humanrights issues in chemice
and building material

(continued)

sectors

Concrete issues

Value Chain

azd
91N30.d
2dnpolid

uodsuels |

IE8S)

asn

pJeasig

ureyd

Alddnsyuonelado al0)

Freedom  of
association

Conflict
with
law

local

Possible risks of facing a prodiarn
suspension due to occurrence stfikes and
boycotts, if negotiation between managem
and | abour is not ¢
company and supply chains)

Employees may not have a means to dis(
issues related to labour without interfere
of compani es. (onebds
chains)

Alunwwo)

Resources

Use of
natural
resources

The industry may give a huge impact to lo
communities, as it uses a relatively lar
amount of resources and has a potential
causing pollutiondamage by discharge ar
|l eak of hazardous nm
and supply chains)

Possible risks of water depletion due
construction of factories and deforestati
(supply chains)

Possible risks of causing an adverse img
on local communities du to depletion of
natural resources. (supply chains)

1uswulanob pue A18100S

Relations with
governments

Bribery and
corruption

Due to an extension of the scope
application of legislation on bribery ar
increase in enormous surcharge paym
there are potential impacts of giving
stakehdders such as employees and inves
(onebés company and

Bribery and excessive treatment to fore
public officials, risks of excessive payment
smoothen transactions, risks of receiving
order of suspension of operations from

engagg ng. (oneds compa
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and building material sectors

(continued)

Key human rights issues in chemid Concrete issues Value Chain

2122 F (2|5 |2
sl wn
o |8 |8 |8 [= |o |8
c c (2] QD
- O ho] a

® |o |O

-

1uswulanob pue 18100

Relations with| Go v 6 t s| 1 Potential risks of being involved in violation
governments | poor human  of human rights due to operations

rights countries with poor human rights activitig
records (oneb6s company and

1 Potential risks of being involved in violatior
of human rights by gaining paissions from
local governments (reputational risks
operations in countries with poor hum
rights records and risks involved in hum
ri ghts abuses) (ong
chains)

1 Potential risks of squeezing profits, beca
it requires more resoces to undertakg
activities to raise awareness of human rig
(oneb6s company)

Relations with| Health and| 1 Potential risks of causing health hazardsg
consumers

safety consumers, because chemical materials
used. Also, risks are pregeahinformation on
val ue <chains i s no-

company and supply chains)

4.53 History of Revision (July, 2016)

1.
2.

The sectoreviewed supply chain anthe segmentameof supply chain

The sectorecognized the importance of faing on upstrearsupply chain, following consideration
onthe opinions of NG&/NPOsand discussiaonthe SDGs contents

Based pon the gained understanding, the secteiewedthe key human rights outlined in UNEP
FI and recognizedthe importance of nderstanding and addressing invisible riskeroughlyin
supplychaimt ages of fprocurementd and fAproduceo.
The sector created a dowldkeckstatug¢ ) to emphasize great risks in upstream supply chain.
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4.6 Food

Key human rights issues in food sector

Concrete issues

Value Chain

areald

alnmoejnue

yodsuels |

[I8S

asn

pIeasig

Workplace
conditions

Working hours

Long working hours may baburden at
manufacturing factories including those
of supplirs andwithin logisticsnetworks
that distribute the goods due to low wag
not matching local standards of living,
and piecerate work.

Wages

ureyd A|ddns ; uoneisado alo)

Wage levels are lower thamcal standard
of living

Proper wages are not paid to workers d
to application opiecerate work

Improper low wages in under Technical
Intern Training Program

Health and
safety

Risk of jeopardizing hetdi and safety of
employees and workers in production
(including supply chain) and R&D
processes, due to causes such as
mis-handling of chemical substances ar
agrichemicals, and inadequate health g
safety programs.

n

Accidents duringpeation of vehicles

Discrimination | Employment

1 Risk ofdiscrimination during the

recruitment process, based @aice,
gender, religion, origins, sexual
orientation, disabilities, beliefa local

employment.
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Key human rights issues in food sector

(Continued)

Concrete Issues

Value Chain

areald

Ang

alnjoejnuen

uodsuel |

[18S

asn

pJeasig

ureyo A|ddns ; uoneiado alo)

Discrimination

During work

Non-Japanese employees/workers may
properly get access to safeeducation
because of language barriers.

Insufficiency in safety trainings for
temporary employeesbrkers

Temporary employeesbrkers may suffer
from precarious employment.

Assessment
and Treatment

Risks of discriminatory assessment and
treatment based on race, gender, religior]
origins, sexual orientation, disability,
ethnicity, belief

Child labour

Child under the minimum labor agnay
possibly be employed at suppliers of raw
materials

There is a risk that children lose the right
education.

Forced or
compulsory
labour

Production is often concentrated in
particular time periods, due to seasonalit
of products in ousectors. Forced overtime
work may be observed in the busiest
periock.

Risk of forced labour against immigrant
workers

Risk that illegal immigrants may receive
inhumane treatment.

Exploitation of technical intern trainees a
their involvement in dangerowsork

Freedom of
association and
collective
bargaining

Conflict with
local law

Freedom of association and the rights of
collective bargaining under international
human rights law may not be fully ensure
in countries in which unions are not
permitted or unions are permitted but
poorly implemented.
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Key human rights issues in food sector
(Continued)

Concrete Issues

Value Chain
w 4 |0 |C
g& § g (& |¥ g‘
o1} > > - O
3 s |3 g
o (3 S
2 |3
=
=
@D

Resources Use of natural
resources

Alunwwo)

9 Largescale commercial agriculture,
fishery and forestry at suppliers of raw
materials increase risks of decrease if
agricultural production and fish hauls
smallscale communjtoperatiors

9 Largescale commercial agriculture an
forestry may also adversely i@t on
access to watdor thecommunity and
local ecological systems

9 Culturally / historically / religiously
important sites for local commurgsor
indigenous people may be damaged.

9 Asingle crop production (change to
cash crops) may cause a loss afdo
self-sufficiency system.

9 Construction of factories may cause
damage on the access right to water ¢
local people living in proximity with
them.

9 Water risks due to climate change

Access to land Title to land

I Titlesto theland of local peod or
indigenous groups may be ignored,
especially when constructing factoriesg

1 Risk of deprivation of the rights of loca
people by enclosures of agricultural
lands

Relations with Bribery and
governments corruption

juswulanob pue A18100S

9 Bribes may be demanded of a compa
when it expandits business and
develos anew store at the stage of
obtaining approvals and licerssfer
land acquisition, and manufacturing.
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Key human rights issues in food sector
(Cortinued)

Concrete Issues

Value Chain
w — (7] C
Q = § ) D (72} %
g < 5 5 = D o)
oy s |8 2
o (3 S
(2] =
E’ —
=
o

Risks to consumer health from
inadequate labelling
Incorrectunderstanding of consumers

on food caused binsufficientprovision
of knowledge on food for consumers

Q Health and safety| Provisionof
> proper
c information
3
@
Responsible
marketing

Risks of leading consumers (especiall
young people) to wrong fooghting
habits due to improper marketing.

Quality control

Risks of harming the health of
consumers when quality control is not
fully practiced.

Intentional qualityobstruction

Privacy Protection -

Risks of leaking personal information
gained through consumer campaigns,
mail order sales, and member
registration
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4.7 Consumer Goodgsports and daily goals)

Key human rights issues
consumer goods sector

i Concrete issues

Value chains
o2z 518 |5 |2
2= 2|5 |= | |8
—_ C |n Q
() - | =h =

v | D o

Qp—i

c

-

@D

Long working hours may be caused by (a) produc
schedles that presuppose overtime work, as well a
attempting to meet delaines in the sewing proces
upstream, (b) low wages not matching local stand
of living, (c) piecerate work, and (d) repair work of
large volume of inferior products

Rest daysequired by law may not be given, and lim
of overtime hours may not be regulated due
improper labor management.

Pressure from buyers for cost reductions may resy
infringement of minimum wage legislation.
Frequent revisions fo minimum wages in som
countries may result in infringement of minimu
wage legislation.

Risks that proper rewards for overtime hours are
paid, caused by poor compliance with laws and f
labor management.

Proper rewards for productivity may na paid.

Education on safety and health, including emerge
drills, first-aid drills, and handling instructions ¢
toxic chemical substances may not be conducte
may not be conducted properly.

Insufficient efforts to improve a ammful working
environment to heaths such as loud noise, vibral
temperature, ventilation and exhaust may cause H
hazards. Risks of having pregnant women and yg
people engage in dangerous or injurious work.

Workers may be exposed to danger aadrhdue to
aging buildings, illegal construction and improq
provision of emergency exits and escape routes.

5_—5 Workin Working

> |9  |[hours

g | Conditi

7 ons

c

!

<

[}

Q.

o

g

S
Wages
Health
and
safety
Harassment

Workers may be exposed to physicsgxual, mental

andverbalharassment arabuses.
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Key human

rights

issues

consumer goods sector (continue

Concrete issues

Value chains

99}
c
<

a1ealn

alnjoejnuen

lajsuel |

185

asn

pJeasig

ureyd A|ddns ; uoneiado 210D

Working
Conditions

Disciplinary
measures

1 Improper contents of rules of employment n
cause improper disciplinary measures g
treatments.

During
employment

During work

1 Risks of conducting annequal recruitment an
employment that place limits on gender, a
race and religion.

1 Risk of facing gnder, age, race and religig
inequality in working places training and
promotionopportunities

Child labour

Minimum
age

9 Children underthe minimum age may b
permitted to work without confirmation of the
identification papers, or based on forged pape

9 Children under the minimum age may
exposed to child labor due to poverty.

Forced or
compulsory
labour

Forced
overtime

Human
trafficking

1 Workers may be forced to work by violeng
threat of violence, and any other forms
violence.

1 Workers may be forced to do overtime work.

1 Workers may be forced to work in lab
conditions that they do not agree with, and la
contracts are not shown in a written format.

9 Foreign technical trainees in Japan may §
restricted on their liberty, due to deprivation
Certificate of Alien Registration (card), passpd
and residence card, and forced deposits.

1 Immigrants and refugees ageas may be force
to work by being taken an advantage of th
vulnerabilities.

Freedom of
association

9 Companies may refuse formation of labor unig
and collective bargaining without any legitima
reasons, and may give disadvantage
treatment and dismissal to union members.

1 Workers may get fired by reasons of a strike.
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Key human rights issues | Concrete issues Value chains
consumer goods sector (continue olo [z ]2 ]o ]c o
o < Q Q % (8 (72)
Q =] S o
& S |2 2
© o | a
Q.. -
=
D
Q Resources | Global Efficient use of energy and reduction of C(
3 warming emission. (climate change)
2 —
3. Water stress Use of a large amount of water t@nneries ang
< dyeing factories, and pollution of rivers §
inflows of toxic chemical mat&ls may cause a
adverse impact on the local environment &
heaths of the local residents living around
those affected areas.
A large amount of water may be used dur
production of raw materials such as cott
cows, and natural rule.
Terrestrial Manufacturing products may cause an advg
resources impact on protection of forest eaystems.
Marine Manufacturing plastic products may cause
resources adverse impact on protection of mari
ecosystems.
Depletion of Depletion of norrenewable natural resourc
natural such as oil and gas
resources
Waste Risks of leaving waste disposals and dump
disposal wastes illegally from not using proper agents.
Risks of harming the emgnment from making
less efforts to reduce wastes.
0O | Relations Health and Inadequate efforts to create a positive impact
o . . . o .
> | with Safety promoting fairtrade, building an ethical marke
% consumers and raising awareness of consumers.
(9]

Inadequate efforts to enhance quality and sa
of goods and mitigate risks for consumers.

Inadequate efforts to improve traceability
materials and goods.

Insufficient efforts to solve consumer issu
through goods and services.
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5 Priorities on the SDGs by Sector (draft)

5.1 Manufacturing (electricity, precision, machinery, others)

Material

17 PARTNERSHIPS
DECENT WORK AND FOR THE GOALS

ECONOMIC GROWTH

QUALITY
EDUCATION

Product Product

Sales
use waste

Suppliers Logistics

16 iasioe
INSTITUTIONS
.

DECENT WORK AND
ECONOMIC GROWTH

GOOD HEALTH
AND WELL-BEING

o

e

INCREASING POSITIVE IMPACT

SDGs#

QUALITY
EDUCATION

]

DECENT WORK AND
ECONOMIC GROWTH

1 PARTNERSHIPS
FOR THE GOALS

Reasons

Education

Educaton isimportantfor all the segments of value chain

capaciy buildingin areas with operations, human resource development,
capacity developmerior suppliers, educatiofor local residents by employees etc.,

Employment (Promoting decent work)
SDGsTarget Goals:8.2, 8.5

SDGs Target Goals:8.2, 8.5
employmentreatia, promoion of employment

Recycle

SDGs Target Goals : 12.4, 12.5

Environment management through proeeztycle re-use of partsre-use promoteg
designspublication of sistainability reports etc.,

Construction of infrastructure
Most ofthe SDGs 9 targets can bleekced
Role in information infrastructure ancty development.

Technology

SDGs Target Goal 17.6~17.8

Other items aggregated into technology. Key point for manufacturing industry.
Contribuion to sustainable delopment through both hard and saftovation

Sustainable forest management
SDGs Target Goals : 15.1, 15.2
Plantation of trees byolunteer employees (social contribution activities)
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MINI MIZING NEGATIVE IMPACT

SDGs#

DECENT WORK AND
ECONOMIC GROWTH

GENDER
EQUALITY

¢

Reasons

Peaceful, Justice, Effective system

Conflict minerals. SDGs Target Goals : 16.4

Addressing supplier issu@stheelectrical and electronic industry
SDGs Target Goals : 1%.

Prevention of any forms of corruption and bribery

Employment (Decent work)

SDGs Target Goals : 8.7, 8.8

Addressing human rights

Addressing forced labour issues dnoman rights issues migrant workers

Waste of products

SDGs Target Goals : 12,4, 12.5

Management of waste through product life cycle
Damage to health of residents (esp. children) by e.g. illegal digmpi overseas
electronic equipment waste

Healthy life

SDGs Target Goals : 3.9
hazardous chemicals

air, water, and soil pollution

Accessibility of water and hygiene and sustainable management
SDGs Target Goals : 6.3

Reduction of pollution, Abdifion of dumping

Minimising release of hazardous chemicals

Reducing by half untreated wastewateryuse other half

Achieving gender equality

SDGs Target Goals : 5.1, 5.b

Prevent discrimination to women inorking conditions,and during promotion an
training
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5.2 Manufacturing (Infrastructure)

13 oo

© 4

)

Raw

b Product use
materials

Design

O Manufacture

Suppliers Logistics

14 IQIEIEI]W WATER

bl
T
=
L
-

1 CLIMATE

1CE QUALITY ACTION

AND STRONG EDUGATION
INSTITUTIONS
0%

3 8 DEGENT WORK AND
e ECONOMIC GROWTH
" M

I N0
POVERTY

Produét
waste

© 2016 Caux Round Table-Japan

INCREASING POSITIVE IMPACT

SDGs# Reasons

v

Contributing to solution fowater shortages

Improvingenergy efficiency, e.diydrogen and turbine

&3

Using hydogen to realise a fullsecycling society.

Reducing carbon dioxide emissions
energysaving products
renewable energy

13 %ov

4
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MINIMIZING NEGATIVE IMPACT

SDGs#

NO
POVERTY

AT

QUALITY

EDUCATION

1]
DECENT WORK AND
ECONOMIC GROWTH

il

13 v

14 o

et
o

o

QUALITY
EDUCATION

g

Reasons

Violations of indigenous rights

Loss of educationalpportunity for childrerdue tochild labour

Substandard labour and environment conditions in suppliers

Environmentaldestruction bylarge carbon dioxide emissions dgiboth

manufacturing and usage stages

Risk of being involved inbribery and corruptionwhen conducting

businessn developing countries

15 S

~
~
"'
1
.
j—

Adverse impad onocean resources and terrestrial ecosystem

Advertisements and other company publications can
contribute to human rights violations

inadvert
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5.3 Information, Communication, and Technologyand Consulting

o Y

Company Product Product

Supply Chain Operation use waste

DECENT WORK AND

ECONOMIC GROWTH

© ol

1% Round Table-Japar

INCREASING POSITIVE IMPACT

SDGs# Reasons
it | Using IT solutions enables touild resilient infrastructure angromote innovatior]

& that becomesurrentindustriesmore sustaiable.

IT solutions will be effective in addressing a wide range of issues of Gog
including making cities sustainable through protecting people in vulnerable situg
strengthening resilience to disaster, reducing adverse environmental ingat
preventing crime, amongst others.

MINIMZINNG NEGATIVE IMPACT

SDGs# Reasons

] | As ICT technology can solve many issues, long hours and overwork tend to o

o

the stage of development research, leading to an adverse impact on theoh
employees.

Abuse of advanced ICT technology can lead to several risks, including dam
social infrastructure services and leaks of information.

Abuse of advanced ICT technology can also result in threats to peaceful and in
societes
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5.4 Transport and Logistics

INCREASING POSITIVE IMPACT

SDGs#

Reasons

Goal 9. Build resilient infrastructure, promote inclusive and sustainable industriali
and foster innovation

We can contribute to SDG 9 througlkeweloping and adopting environmeriendly
transportation technology, e.g. through technology for sustainable (fDedate)

We can contribute to SDG 9 by developing reliable and resilient transport astick
infrastructure thasuppors economicandhuman developmentT{anspor}

DECENT WORK AND
ECONOMIC GROWTH

o

Goal 8. Promoteinclusive and sustainable economic growth, full and produg
employment and decent work for all

We can contribute to SDG 8 through promoting interd intraregional developmer
through encouraging ndustrial, touristic, job creation, and cultural exchar(@elling
and Transport)

Goal 11. Make cities and human settlements inclusive, safe, resilient and sustaina
We can contribute to SDG 11 by supporting relationships between cities and @ayid
community development through providing safe and inexpensive transport and lo
(Transpor}t

Goal 7. Ensure to affordable, reliable, sustainable and modern energy for all
We can contribute to SDG 7 through improving the ratio of renewalgigyemnd fuel
efficiency within operations of e.g. ships, aircraft, and vehi¢lesnsport

Goal 12. Ensure sustainable consumption and production patterns

We can contribute to SDG 12 by promoting sustainable consumption and prod
through enstng speedy and safe delivery of products, multidal transportation, an
reducing food loss during the supply chain from crop harvest to thepppukiction
stage(Transpor}

Goal 14. Conserve and sustainability use the oceans, seas and marimeesefm
sustainable development

We can contribute to SDG 14 through promoting ballast water treatment systems,
reducing the impact on the ecosystem of ballast water draif\gste
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